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Our Syracuse AIS Officers and Coordinators, and Volunteers have been working diligently to
maintain our Office and provide services to our local Al-Anon Family Groups, and following
Step12 answering the calls and emails from inquiries about Al-Anon.
Three days a week our Phone volunteers answer the phone remotely. The office is usually open
on Friday for Literature sales. We also take appointments for Literature sales. This method has
been successful for us.
We have met our goal of having a new website up and running by the first of the year!
syracuseais.org A few bugs and tweaks have been necessary but all in all we have worked
together very successfully. Hats off to our Website Coordinator Tom H.
The Chair sent a letter to all our Districts, which are 3, 15, 18, 21, and 28. She listed our
accomplishments starting with when the pandemic hit in March 2019. The office might have
been closed but all services were available. Lots of work was done to keep our on-line meeting
schedule up-to-date. Phones and emails were answered. We purchased a Zoom account so
that our meetings could be held electronically.
That’s the good news, the sad news is that our 7th Tradition donations have been sorely
lacking. Without going into the many reasons for fewerR donations one thing is very clear,
without the financial support of our local Al-Anon meetings it is quite possible that the Syracuse
AIS office could and might run out of money to remain open.
At our last meeting this past week our Archives Coordinator, Jim M, shared that this year is the
40th anniversary of the establishment of AIS as a Service arm. Syracuse established our AIS
office in the same year.
Respectfully submitted,
Carla K
Syracuse AIS Chair

